
HIKMICRO VIEWER
V2.0.0 NOW AVAILABLE

APP INTRODUCTION

2023.Q3

A powerful and intuitive APP designed for industrial thermal cameras 



https://www.hikmicrotech.com/en/industrial-products/hikmicro-viewer-software/

Learn more:

Introduction

https://www.hikmicrotech.com/en/industrial-products/hikmicro-viewer-software/


Viewer APP Updates

VERSION 2.0.0 
NOW AVAILABLE



No.1 Scan and Connect 
Easily





QR Code Function Support List

Model Version Release Time

B10/B20/B11 V5.5.50 At the end of July

Pocket1/2 V5.5.49 At the end of July

M11W/M11/M20W/M20 V5.5.49 At the end of July

M30 V5.5.53 At the end of July

G40/G60 V5.5.53 Expected September

G31/G41/G61G41H/G61H V5.5.53 Expected September

SP40/SP40H V5.5.49 At the end of July

SP60/SP60H V5.5.49 At the end of July



How to upgrade your thermal camera via PC

#1 #2 #3

#5#4

https://www.hikmicrotech.com/en/support/download-
center/firmware-download/

https://www.hikmicrotech.com/en/support/download-center/firmware-download/


How to connect to your thermal camera 

#1 #2 #4 #5 #3 

B20



No.2 On-Device Images and 
Video to share







No.3 Live View and Remote 
Control



No.4 Radiometric Image 
Analysis







No.5 Generate Reports in 
the Field



No.6 Firmware Upgrade



Note: This feature will be supported on the Pocket series and will 
follow to other cameras in the future. 



HIKMICRO Thermography 

HIKMICRO Thermography 

hikmicro_thermography
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